
Questions about your bill? Want to pay your bill at a time that’s convenient for you?
Try our online services at www.cpsenergy.com Comments? Talk to us at feedback@cpsenergy.com
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www.cpsenergy.comPay Online
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(210) 353-2222 Balance Due

$616.63After Aug 16, 2021 Pay
$612.30On or Before Aug 16, 2021 Pay
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BILLING SUMMARY
(see reverse for detail)

$488.18Previous Bill 06/29/2021
-$200.06Payments/Adjustments Thank You
$288.12Balance

$281.09Current Electricity Charge
$10.60Current Natural Gas Charge

$291.69Total Current Energy Charge

$30.00City Services

$2.49State & Local Sales Taxes

$612.30Total Account Balance

Thank you for being our customer. Conservation helps 
keep energy reliable and affordable. We have temporarily 
suspended energy disconnects. If you are not able to make 
your payment, please call Customer Service to discuss 
payment arrangements and assistance programs. Visit 
cpsenergy.com
Gracias por ser nuestro cliente. La conservación ayuda a 
mantener la energía confiable y asequible. Las 
desconexiones estan suspendidas temporalmente. Si no 
puede hacer un pago por favor llame al Servicio al cliente 
para hablar con nosotros sobre arreglos de pago y 
programas de asistencia. Visite cpsenergy.com
***********************************************************



CPS Energy Customer Service
Gas or Electric Trouble

PN:Customer Number:

My New Mailing Address / Phone Number

"Se Habla Español"
2240000233600

(210) 353-4357

RB_regubill210729at230915.txt                     

(210) 353-2222

PO Box 2678, San Antonio, Texas 78289-0001

$488.18Previous Bill

Payments & Adjustments
-$200.00Payment 06/30/21

-$0.06Security Deposit Interest 07/29/21
-$200.06Subtotal
$288.12Balance

Electric
Residential Electric

$8.75Service Availability Charge
$170.33Energy Charge 2,465 kWh x $0.0691
$36.93Peak Capacity Charge 1,865 kWh x $0.0198
$43.16Fuel Adjustment 2,465 kWh x $0.01751
$30.47Regulatory Adj 2,465 kWh x $0.01236
-$8.55Affordability Discount

$281.09Total Electric Bill (Non-Taxable)

Gas
General Service

$9.55Service Availability Charge
$3.43Energy Charge 7 ccf x $0.49
$1.37Fuel Adjustment 7 ccf x $0.19576

-$3.75Affordability Discount
$10.60Total Natural Gas Bill (Non-Taxable)

City Services (For any questions, call the city at 210-207-6428.)
$26.76Solid Waste Fee - Large Cart (1)
$1.74Environmental Fee-Solid Waste
$1.50Environmental Fee-Parks

$30.00Total City Services (Taxable)

Meter Read Detail (Read=R) (Estimated=E)
Previous Current ConsumptionElectric Meter

(R-07/28/2021) 0617603711 2,465
Previous Current ConsumptionGas Meter

(R-07/28/2021) 02460239 7

Billing Period Jun 26, 2021 - Jul 28, 2021
Your next scheduled meter read date is Aug 26, 2021 or Aug 27, 2021

IMPORTANT NOTICE - This bill includes a past due amount. If 
you have not paid this amount, please do so immediately or call 
for payment arrangements. If you are unable to make a payment 
or you dispute this bill, please call (210) 353-2222 and allow 
one of our Energy Advisors to assist you. If you have already 
paid this bill, please disregard this notice.
***********************************************************




